Devonte Medley

Brockton, MA 02301
646.639.4506
Devontemedleyl5@gmail.com

Objective:
To secure a challenging, entry-level position in a Biotech company where | can use the skills I have learned
while gaining experience and expanding my knowledge.

Education:
11/2022-present Massasoit Community College ~ Crime and Justice Studies
1/2024- 2/2024 Bioversity & Massachusetts College of Pharmacy: Biotech Career Foundations

Certificate of Completion
= Successfully completed an 8-week intensive training learning basics of lab
operations, professional development, and basic science concepts.
09/2021-5/2022 University of Massachusetts Dartmouth
2018-2021 Brockton High School — Diploma Received Spring 2021
»  Principal’s Award
= John and Abigail Adams
Scholarship

Professional Experience:
Averhealth 09/2023- 01/2024
Patient Care Technician
o Admit new patients and add their information into the database while keeping the chain of
custody.

o Trained new employees on the complex system of operations.
o Travel around the state as needed to open, run, and close sites.
o Perform supervised urine, oral, and hair follicle tests with proper PPE.
o Used communication skills to de-escalate challenging clients.
Planet Fitness 01/2023- 08/2023

Shift Lead/Assistant Manager
o Provide potential new clients with a tour of the facility and enroll new members.

o Promoted to Shift Lead and Assistant Manager.
o Open and close fitness center as needed and travel to other centers in need of assistance.
o Follow script protocol when a potential new client calls to request new information.
o Sanitize fitness machines and locker rooms daily and ensure a clean, safe experience.
o Record data of money accumulated and prepare bank deposit slips for the following day.
Skills:
e Provide outstanding customer service o Dedicated and determined
e Critical Thinking o Reliable, responsible, honest
e Ability to be a team player o Excellent Time Management
e Resilient @) Ablllty to multi-task

References Available Upon Request



