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PROFILE
With five years of biomedical manufacturing experience, I am enrolled in the Biotech Career Foundations certificate program run by Bioversity in partnership with the Massachusetts College of Pharmacy and Health Sciences. During the eight-week course we received training on a variety of technical skills including lab equipment and supplies, lab safety, inventory management, and CO2 and liquid nitrogen tank safety. My biotech background, combined with my transferable soft skills and technical skills from the program, make me well-suited to transition into an early-career role in the life sciences.
EDUCATION
Bioversity – Biotech Career Foundations 				October 2024
Certificate of Completion

Shawsheen Vocational Technical High School 			June 2004
High school diploma, focus on medical assisting
  
EXPERIENCE
Down-stream Technician
Marine Polymer Technologies, Tewksbury, MA			Jan 2014- August 2019
 Monitored and documented filtration processes ensuring accurate records for regulatory compliance 
  Elevated productivity with my knowledge of computers including Microsoft Access and Excel.  Developed a Microsoft Access database used to track cell line yields. 
· Facilitated the disposal of hazardous waste using DOT and RCRA guidelines
·  Compiled organized precise cleaning logs to meet with federal regulatory standards for compliance audits.
Customer Service Manager
Sears, North Reading, MA 						March 2011- June 2013
 Led a small team of cashiers in sales and customer service skills.
 Worked with my team and management to find sales solutions, boosting our store sales in key areas.
 Communicated with costumers who were unsatisfied, in order to find an amicable resolution. 

SKILLS
 Leadership: Led a small diverse team focusing on sales techniques used to raise sales metrics.
 Collaboration: Responsibilities as both a leader and team member providing insights into both roles and future growth.
 Communication:  Strong verbal communication skills. Allowing for the conveyance of detailed information quickly and accurately in busy work settings.
 Computer skills: include Microsoft and Google suites. 
