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PROFILE
[bookmark: _Hlk177642509]With five years of customer service experience and nearly four years of caregiving expertise, I recently completed the Biotech Career Foundations certificate program offered by Bioversity in partnership with the Massachusetts College of Pharmacy and Health Sciences. This eight-week course provided me with hands-on training in lab equipment, safety protocols, inventory management, and the handling of CO2 and liquid nitrogen tanks. My diverse background, combined with my strong soft skills and technical training, positions me well for an early-career role in the life sciences. 

EDUCATION
Bioversity – Biotech Career Foundations					
Certificate of Completion 							September 2024 - October 2024
Quincy College
Certified Nurse Assistant (CNA) License					October 2023 - February 2024
American University of The Caribbean
B.S., Civil Engineering					    			September 2009 - May 2014

EXPERIENCE 
CNA/Nurse Assistant
Boston Medical Center, Boston, MA 						 May 2024 - Present
· Assist residents with vital signs monitoring and provide personal care, ensuring their comfort and well-being. 
· Maintain attention to detail by regularly checking emails and charts for new tasks, ensuring accuracy and timely completion of responsibilities.
· Perform EKG for patients by preparing and calibrating EKG machines for accurate readings, ensuring all equipment is functioning properly and following protocols for effective readings.	 	
Dialysis Warehouse Assistant	
Dialymed, Santiago, Chile							April 2021 - October 2022 
· Efficiently dispatched and prepared orders for multiple clients across various states, ensuring accuracy and timeliness in fulfilling their dialysis supplies.
· Collaborated with drivers to organize and schedule deliveries, optimizing routes for efficiency and ensuring that clients received their supplies on time.
· Conducted regular inventory checks to monitor stock levels, track usage, and manage reorder processes to prevent shortages or excess.

SKILLS 
· Attention to Detail: Regularly monitored patient charts and emails for updates, ensuring accuracy in care and timely task completion.
· Adaptability & Learning: Quickly adapted to leadership roles and problem-solving under pressure, efficiently coordinating deliveries and managing inventory.
· Teamwork & Collaboration: Collaborated closely with nursing staff and physicians to ensure seamless patient care, contributing to a positive and efficient team environment.

LANGUAGES SPOKEN 
Fluent in Haitian Creole, French, Spanish and English
