Javon French
(340)-244-9162 | mfrench.javon@gmail.com | Dorchester, MA
linkedin.com/in/Javo’n French

PROFILE

| recently completed the Biotech Career Foundations Certificate Program, designed and taught by the
Massachusetts College of Pharmacy and Health Sciences. | am eager to leverage my transferable skills and
understanding in biotechnology and laboratory processes to transition into an early-career lab operations role.
| am an entrepreneur making my way to new beginnings, understanding the key values of dedicating myself to
a better future and building a strong community.

Relevant Technical Training
e Basic safety training (SOP, GDA)
e Biopharmaceutical safety, Investigational New drugs, and Hazardous materials safety
e Recently received Biosafety and Bloodborne Pathogen and Chemical Hygiene trainings

Professional and Transferable Skills

e Data Analysis: Gave solutions or results in a transparent and proficient manner. Provided a break down
on procedure & cost to complete each task before and after each job.

e Developing Relationships: Community building with customers and relevant specialists. Understanding
the needs of the customer and being able to contribute my time to resolve future problems and giving
references for other specific needs.

e Data Analysis: Confirm and investigate problems by understanding the initial issue to resolve in a timely
manner.

EDUCATION
Bioversity — Biotech Career Foundations May 2025 - June2025
Certificate of Completion

South Boston High School

Diploma September 2011 - June 2013
EXPERIENCE
Plumber January 2013 - current

Frenchie and Son Pluming, St. Croix USVI

e Installed, repaired, and maintained plumbing, water circulation, and filtration systems for residential
and commercial clients, consistently meeting or exceeding local building codes and safety standards.

e Diagnosed and resolved complex plumbing issues, including leaks, clogs, and low water pressure, using
advanced techniques like pressure testing, pipe replacements, and fixture repairs.

e Developed strong and lasting client relationships through clear communication, personalized
recommendations, and a focus on excellent customer service, leading to repeat business and referrals.

e Managed multiple projects simultaneously, ensuring timely completion while maintaining high-quality
workmanship, with a track record of finishing jobs on schedule and within budget.

e Responded promptly to emergency calls, resolving urgent plumbing issues while maintaining
professionalism and ensuring minimal disruption to clients’ daily routines.

Loader / Truck loader
Amarr Garage Doors, Lawrence, KS June 2018 - March 2019
e Documented and coordinated final products to be shipped off to vendor from manufacturer.
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e Optimized time by preparing work space and clearing safety zones before handling material.
e Utilized proper safety procedures to enhance a secure work environment on an hourly to daily basis.

e Operated equipment through safe guidelines by understanding symbols for hazardous / flammable
materials, weight capacity and safe distance markers.

SKILLS

Commutations/ Customer service
Technical support

Operating mechanical equipment
Hardware diagnostics



